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This course intends to stimulate students to use the English

language in their career path. it provides the student with a
wide range of vocabulary in the field of business. The course
will illustrate what is meant by management, the
communication process in organizations, team work and how

decisions are made
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Business English(2)

This course is an extension to English (1) . It introduces the use of
English language in business its main objective is to improve students
skills in writing and presenting business reports. The course covers
major areas of business such as Marketing with the objective of
defining marketing discussing marketing research brainstorming
promotional companies describing the benefits of customer ioyaity
presenting sales techniques and strategies . The course will also talk
about accounting issues such as budgets and discuss the financial
reports Furthermore the course will discuss human resource
management issues such as employee commitment employee
retention performance evaluation and hiring and promotion practices .
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Marketing department courses
First year

First year - first semester

Course

te

Prerequisi

Theoreti
cal

practic
al

Credit
hours

Principles of Economics

3

2

English (1)

3

2

Principles of Financial
Accounting

3

2

Principles of Business
Administration

3

Principles of Law

3

Elective course

3

Total hours

18

First year - second semester

Course

Prerequisi
te

Theoreti
cal

practic
al

Credit
hours

Innovative thinking

3

2

3

Organizational behavior

Communication SKkills

Mathematics

2
2
2

Elective course

3
3
3
3

3
3
3
3

Total hours

15

15

Elective courses

Course

Prerequisi

te

Theoreti
cal

practic
al

Principles
science

of political

3

Sociology

3

Human Rights

3

Introduction to computer
and operating systems




Second year - first semester

Course

Prerequisi

te

Theoreti
cal

practic
al

Credit
hours

Principles of
microeconomics

112

3

2

3

Logistics and supply chain
management

3

2

3

Cost accounting

Principles of Marketing

Commercial Law

Total hours

Second year - second semester

Course

Prerequisi

te

Theoreti
cal

practic
al

Credit
hours

Business Analytics

3

2

3

Principles of Managerial
Accounting

212

3

2

3

English (2)

114

2

Production and Operation
Management

211

Principles of Financial
management

211

Management Information
Systems

S10

Total hours




Third year - first semester

Course

Prerequisi

te

Theoreti
cal

practic
al

Credit
hours

Corporate Governance
and Business Ethics

212-211

3

2

3

Principles of Investment

316

3

2

Principles of
Macroeconomics

213

3

2

Human Resources
Management

3

Elective course

3

Total hours

15

Third year - second semester

Course

Prerequisi

te

Theoreti
cal

practic
al

Credit
hours

Entrepreneurship and

small enterprises

211

3

2

Strategic Management

315-314-
316-211

3

2

Marketing management

312

Economics of Money and
Banking

411

Applied Statistics

Elective course

3

Total hours

18

Elective courses

Course

Prereq
uisite

Theoreti
cal

practic
al

Insurance and Risk

management

214

3

2

Total Quality management

314

3

2

Management of Financial
Institutions

211

3

2

Economics of Public services

411

Accounting for Government
and Not-for-profit
Organization




Fourth year - first semester

Course

Prerequisi
te

Theoreti
cal

practic
al

Consumer behavior

Marketing Research

New product development

Integrated Marketing
Communications

Quantitative Techniques
and Decision Making

Elective course

3

Total hours

18

Fourth year - second semester

Course

Prerequisi
te

Theoreti
cal

practic
al

Credit
hours

Service Marketing

M11

3

2

International Marketing

M11

3

2

Project management

316- 315-
312-414

3

2

e-business

3

2

Elective course

3

Total hours

15

Elective courses

Course

Prerequisi
te

Theoreti
cal

practic
al

International economics

411

3

2

International Institutions

121

3

2

Projects Feasibility studies

311-312-
314- 316

3

2

Inter-organizational
Marketing

M11-B11

Marketing institutions

312




Principles of Economics

This course provides an introduction to a broad range of economic concepts, theories
and analytical techniques. It considers both microeconomics - the analysis of choices made by
individual decision-making units (households and firms) - and macroeconomics - the analysis
of the economy as a whole. The use of a market, supply and demand, model will be the
fundamental model in which trade-offs and choices will be considered through comparison of
costs and benefits of actions. Production and market structure will be analysed at the firm
level. Macroeconomic issues regarding the interaction of goods and services markets, labour
and money at an aggregate level will be modelled. The role of government policy to address

microeconomic market failures and macroeconomic objectives will be examined.
English Course 1

The Business English course is designed to prepare students to use English in a
present or future work situation. Students will develop English skills with a focus on business
contexts and environments, and they will learn vocabulary that is used regularly in the
business world. This course will help practice and enrich communication skills by using

English in specific business settings and situations.
Financial Accounting

The course introduces students to the subject of financial accounting. The course
examines the three major financial statements that form the core of financial accounting: the
statement of cash flows, the income statement (or profit and loss account), and the statement
of financial position (or balance sheet). Students will learn about the ways in which financial
statements and information can be used to improve the quality of decision making. They will
also learn the basic principles of double-entry bookkeeping. Major topics are: cash flow,
financial ratio analysis, inventory, current and non-current liabilities and equity structures.

The course also looks at accounting treatment of groups of companies and the audit process.

Throughout the semester, the course will on a weekly basis devote sufficient time on practical

examples and exercises




Principles of Business administration

This course provides the student with information about business operations and
business vocabulary. It helps direct the thinking of each student to the field of business and
allows the student to decide if business is best suited for her/his interests and talents. Subject
matter includes an analysis of the specialized fields within the business organization. The
course covers concepts of business, management functions, organizational considerations, and
decision-making processes. This course is beneficial to business majors and non-business

majors
Principles of law

The aim of this course is to provide students with a comprehensive overview of legal
principles and theories applicable to international law. This course will begin by laying the
foundations for the study of law. It will address the dichotomy between law and morality and
discuss the differences between the civil law and common law traditions. This course will
then explore the different philosophical schools of thought on the law, and discuss how such
schools of thought influence the way in which lawyers view and interpret the law. After
addressing the traditional sources and basic concepts of the law, which will cover the
public/private law divide, this course will provide a survey of the major areas of law,
including contracts, property, torts, criminal law, constitutional law, administrative law,
European law, international law, human rights law, and procedural law. The analysis of these
topics will provide the students with a foundation in the basic understanding of how the law

works.
Creative thinking

This course is an introduction to the modern practices of creative thinking, idea
generation and innovation in all areas of the business and professional environments. The

course focuses on the use of creative thinking skills to discover fresh and original ways to

solve real life problems. It provides opportunities to compile a toolkit of creative thinking

techniques to generate, evaluate, and select new ideas and solutions. Topics explored in the
course include the right and left sides of the brain, thinking hats, creative principles/models,
and creative strategies that impact thinking, relating, and performing/acting in the workplace,

at home, and in society.




Introduction to organizational behavior

The field of Organizational Behavior (OB) is concerned with the study of what
people do in an organization, why they do it, and how that behavior affects the performance
of the organization. This course will provide students with an overview of organizations and
management from the behavioural sciences perspective. The course explores factors shaping
individual, group, organizational and cultural dynamics, as they pertain to administration and
management in organizations. The ability to act with skill and creativity in organizations
begins with the development of multiple perspectives on organizations. In this course,
students will be exposed to many different views, concepts, and experiences concerning
organizational behaviour. The course will attempt to apply the concepts and discuss the
various perspectives. It is hoped that exposure to these various views will better enable
students to examine their own behaviour and beliefs about managerial behaviour and to

contrast and integrate these ideas with the theories and observations of others.
Communication skills

This course provides an overview of communication technique and its role in science
and medicine. Effective communication is a key skill in the business world. In this course
students will learn to be in the moment, to really see and respond to what is in front of you
and learn to communicate difficult concepts to general audience. This course will focus on a
number of areas of instruction: i) distilling Information and tailoring its presentation to
different audiences, ii) team building through ensemble based improvisational exercises, iii)
developing interviewing skills, iv) exploring the doctor/patient relationship through role play

exercises, v) practicing Interpersonal and practical skills necessary for conducting a History

and Physical Examination (OSCE), and vi) creating talks for oral presentation.

Business Mathematics

The course is designed to introduce the basic mathematical skills needed to
understand, analyse, and solve mathematical problems encountered in business and finance,
and in investment decision making. Students are expected to be able to perform the basic
arithmetic operations—addition, subtraction, multiplication and division—with ease, and to
have some familiarity with fractions, with algebraic operations, and with some basic

mathematical principles.




Introduction to operating systems

This course will provide an introduction to operating system design and

implementation.

The course will start with a brief historical perspective of the evolution of operating systems
over the last fifty years, and then cover the major components of most operating systems. This
discussion will cover the tradeoffs that can be made between performance and functionality
during the design and implementation of an operating system. Particular emphasis will be
given to three major OS subsystems: process management (processes, threads, CPU
scheduling, synchronization, and deadlock), memory management (segmentation, paging,

swapping), file systems, and operating system support for distributed systems
Introduction to political Science

The goal of this introductory course in political science is to introduce students to the
study of politics and the "political” from the perspective of the discipline. As such, the course
will explore some of the major concepts and themes which arise in the analysis of political
power, choice, and ideology, to name a few. The course will also engage with understandings
of the modern state, political participation, and democratization, as well as international
relations and political economy. The selected themes and topics are broad for a reason:
politics is a vast field and this course surveys that terrain. The focus of this course is to refine
and enlarge some of the skills of critical inquiry, debate, and scholarship. In specific terms,
the goal of this course is to teach students to read, to write, to converse and utmost to argue

politics in a systematic way.
Principles of Sociology

This course will introduce students to the sociological imagination, the ability to see
the intersection of personal troubles and social issues. This course help students see that the
world we often accept as “natural” is actually socially constructed, to give them the tools to
apply sociological concepts and insights to your own experiences, and to teach you to place
events in a social context rather than using (as we too often do) individualistic explanations.
The course will cover diverse and often controversial issues, from interactions between
individuals to contradictions and inequalities in U.S. society. Please be aware, it is often very
difficult to analyze a world in which we are deeply embedded, and so this class will not be

easy for some. What’s worse, some ideas may seem simple, but when we begin to apply them

they are really quite complex. The course will stress understanding issues rather than




memorizing facts. Students will be required to work and think in different ways than in many

courses.
Human Rights

The course provides an introduction to basic human rights philosophy, principles,
instruments and institutions, and also an overview of current issues and debates in the field
with focus on the problems specific to Egypt. This course aims to explore some aspects of the
diverse and increasingly complex body of international law of human rights that has both
national and international application. The course introduces the conceptual foundations of
rights from a historical and philosophical perspective. Also discussed is the concept of
"constitutionalism", and its commitment to individual rights and bills of rights as supreme
law. In addition, it covers the International Human Rights movement beginning with its
historical origins and examining the key international declarations, agreements and
instruments. Our main concern are the means by which human rights norms are implemented
and applied by national and international organizations, courts, and other treaty and political
bodies. Also covered are economic and social rights, regional human rights systems and the

national system for human rights protection.
Principles of psychology

This course is an introductory psychology course designed for students who are not
majoring in psychology. The purpose of the course is to introduce the student to both the art
and science of psychology. It will cover the major themes and findings from various subfields
of psychology. This will include areas such as biology, development, cognition, social
psychology, personality, abnormal psychology, and a handful of others. Particular attention

will be paid to how these topics relate to realworld situations and impact daily life.

Sophomore year
Microeconomics

This course is an introductory undergraduate course that teaches the

fundamentals of microeconomics. This course begins with an introduction to supply

and demand and the basic forces that determine an equilibrium in a market economy.

Next, it introduces a framework for learning about consumer behavior and analyzing
consumer decisions. Then the course will turn our attention to firms and their

decisions about optimal production, and the impact of different market structures on

1Y




firms' behavior. The final section of the course provides an introduction to some of

the more advanced topics that can be analyzed using microeconomic theory. These

include international trade, the impact of uncertainty on consumer behavior, the
operation of capital markets, equity vs. efficiency trade-offs in economic policy and
social insurance.

By the end of the course, students will be able to understand introductory
microeconomic theory, solve basic microeconomic problems, and use these
techniques to think about a number of policy questions relevant to the operation of the

real economy.
Supply chain management

The objective of this course is to introduce students to the key concepts and
techniques that will allow them to analyze, manage and improve supply chain processes for
different industries and markets. In this course, students will develop the ability to
conceptualize, design, and implement supply chains aligned with product, market, and
customer characteristics. Business competition is now between supply networks rather than
individual corporations. Managing the flow of products, information, and revenue across
supply chains differentiates the ability of supply networks to fulfill customer needs. Students
will develop the ability to evaluate how information flows can substitute for the stock of
physical resources, such as inventory, and why such systems succeed or fail. They will assess
how internet technologies, dynamic markets, and globalization are impacting supply chain
strategies and practices, including logistics, digital coordination of decisions and resources,
inventory and risk management, procurement and supply contracting, product and process

design, and revenue management.
Cost Accounting

This course examines the concepts and procedures underlying the development of a
cost accounting system for managerial decisions, control, and performance reporting. Topics
include cost measurement and cost control; cost-volume-profit analysis; job costing;
activitybased costing; tools for planning and control; master budgeting and responsibility
accounting; flexible budgeting and variance analysis; management control systems; inventory
costing, management, and capacity analysis; cost information for decision making; relevant
information; pricing decisions; cost management; strategic profitability analysis; cost
allocation and revenues; measurement and control of overhead costs; and revenues and sales

variances.




Principles of marketing

This course is designed to serve as an introduction to the basic principles of
marketing, practices, and the application of these practices. This course examines our
present-day marketing system from a managerial point of view and has a current events
component to help emphasize the marketing principles in today’s business world. Subjects
covered include consumers, market research and target markets, feasibility analysis, products,
promotion, channels of distribution, pricing, international marketing and use of technology in
marketing. The majority of class time will be spent in lecture discussing the various solutions

to marketing cases by the application of marketing principles.
Commercial Law

This course will introduce students to the creation, transfer and enforcement of
negotiable instruments (e.g., checks and promissory notes) and the creation, priority and
enforcement of security interests in personal property. In addition, an introduction to the legal
system including the roles of the Constitution, parliaments and courts will be discussed. Basic
rules of commercial law including breach of contract, the tort of negligence, liability for
unsafe products, misleading conduct and unconscionable conduct will also be reviewed. This
course will therefore cover Articles 3, 4, 6 & 9 of the Uniform Commercial Code, as well as

relevant Common Law and certain provisions of the United States Bankruptcy Code.
Business analytics

In this course, students will learn to identify, evaluate, and capture business analytic

opportunities that create value. Toward this end, they will learn basic analytic methods and

analyze case studies on organizations that successfully deployed these techniques. The course
will focus on how to use data to develop insights and predictive capabilities using machine
learning, data mining and forecasting techniques. It will also discuss the use of optimization
to support decision-making in the presence of a large number of alternatives and business
constraints. Finally, throughout the course, students will explore the challenges that can arise
in implementing analytical approaches within an organization. The course emphasizes that
business analytics is not a theoretical discipline: these techniques are only interesting and
important to the extent that they can be used to provide real insights and improve the speed,
reliability, and quality of decisions. Business analytics is an integral part of modern
management — this course should provide students with the foundation they need to

understand and apply these methods to drive value.




Principles of Managerial Accounting

This course teaches students how to extract and modify costs in order to make
informed managerial decisions. Planning is covered by topics including activity-based
costing, budgeting, flexible budgeting, cost-volume-profit analysis, cost estimating, and the
costs of outsourcing. Control is covered by topics including standard costing, variance
analysis, responsibility accounting, and performance evaluation. Emphasis is placed on cost
terminology (the wide variety of costs), cost behavior, cost systems, and the limitations

concerning the use of average costs.
English course 2

This course presents and reinforces business terminology and usage by providing an
introduction to various business situations and business categories. The focus will be on the
development of relevant written and verbal skills, as well as on their application in a variety
of business documents written for specific audiences and professional situations. The course
also presents students with relevant readings that will enhance their understanding of
important historical and cultural developments in the world of business and work relations.
Although the skills learned through other academic English courses will be valuable for this
class, the curriculum of this course makes a fine distinction between college writing and

technical writing and speaking, which is the main kind of communication taking place in the

workplace today. The written homework included in this course will aim at the development

of technical language skills with a focus on business and technical ‘documents,’ rather than
‘papers’. The class will include several short assignments designed to develop skills needed to

compose such business documents.
Operations and production management

This course is an introduction to the concepts, principles, problems, and practices of
operations management. Emphasis is on managerial processes for effective operations in both
goods-producing and service-rendering organization. Topics include operations strategy,
process design, capacity planning, facilities location and design, forecasting, production
scheduling, inventory control, quality assurance, and project management. The topics are

integrated using a systems model of the operations of an organization.
Financial Management

This course is an introductory finance course designed to make students understand
the basic finance concepts. The course involves studies on decision-making utilizing financial

resources available to the firm from the perspective of the manager. The course emphasizes




the understanding of finance theory and working knowledge of the financial environment in
which the firm operates in order to develop appropriate financial strategies. Hence, it covers
the whole range of basic finance concepts, economics and financial environment, financial
statement analysis, risk analysis, the valuation process, capital budgeting, and capital structure
and dividend policy. It will also cover financial analytical tools, cash flow management

techniques & working capital management
Management Information System

This course provides the background necessary for understanding the role of
information systems in organizations and for using computer tools and technology in solving
business problems. Topics include organizational and technical foundations of information
systems, theory of information systems design, fundamental database principles, network
systems, e-commerce and supply chain systems, information network security management,
and meeting global challenges. Microsoft Excel, Access, PowerPoint and Project are used to

demonstrate selected topical concepts.
Junior year
Corporate governance and business ethics

The course aims to develop an understanding of the underlying concepts of Corporate
Governance, business ethics and CSR which are relevant to the contemporary business
environment. It is designed to foster candidates' understanding of the ethical influences on
economic, financial, managerial, and environmental aspects of business. The course further

aims to develop a candidate's ability to critically analyse ethical issues in business.

Topics include moral reasoning, moral dilemmas, law and morality, equity, justice and fairnes

s, ethical standards, and moral development. Upon completion, students should be able to de
monstrate an understanding of their moral responsibilities and obligations are members of the

workforce and society.
Investment fundamentals

This course offers an introduction to investments, including investment analysis,
portfolio management, and capital markets. Designed to provide the basic concepts and
principles of investing, the course examines investment policies, types of securities, factors
that influence price changes, timing purchases/sales, preparing investment programs to meet
objectives, investment risk and return, and portfolio balancing. Instruction also includes an

overview of the securities market and its behavior, including sources of information about the




various instruments traded, procedure of trades, and the relevant mechanics and techniques of

the market
Principles of Macroeconomics

This course introduces students to essential macroeconomic principles and core
macroeconomic theories. The focus is on understanding the workings of three markets of a
modern economy: the goods market, the money market and the labor market. The goal is to
learn how to think critically about the economy using formal tools such as algebraic and
statistical models. Hence, students will be making use of a fair share of their knowledge of
basic algebra and calculus as well as graphs and statistical indicators. Discussions of
contemporary macroeconomic policy and extensive references to current economic issues
faced by the US and global economies will be one aspect of class instruction. To this end,
students will be asked to read articles from economic journals and newspapers such the

Financial Times or the Wall Street Journal.
Human resources management

This Human Resource Management course serves as a topical introduction to the role
of human resources in a public organization. This course presents an overview of issues and
applications of human resource management and relates them to public management. The
course will focus on current trends, common approaches to strategic HR planning and the
influence of organizational culture. Topics include: the role of human resource management;
planning, job design, recruitment, retention and wellness, developing talent and employment

law.
Entrepreneurship and Small Business Management

This course will enable students to develop an understanding of entrepreneurship and
small business management by studying entrepreneurial strategies, the identification. and
pursuit of new venture opportunities, and the development of business plans. Small business
(Micro enterprise management) has special nature concerning the financial and administrative
capabilities. The students will get the managerial skills to organize the small business, limited
resources management from the view point of cost management and the maximum utility of

these resources are included. They will learn about the art of managing micro enterprises

which employ between 10-100 people.




Strategic Management

The course emphasizes the value and process of strategic management. In addition to
familiarizing students with new subject matter, students are expected to integrate and apply

their prior learning to strategic decision making in organisations. The Strategic Management

course is designed to explore an organisation’s vision, mission, examine principles,

techniques and models of organisational and environmental analysis, discuss the theory and
practice of strategy formulation and implementation such as corporate governance and

business ethics for the development of effective strategic leadership.

Money and Banking

This course is designed to help students understand the connections between money
(the Federal Reserve), financial markets, and the macroeconomy. How are interest rates
determined, and how does the Federal Reserve conduct monetary policy? What economic
factors drive the yield curves in different bond markets? The course will pay particular
attention to the banking system, with an eye toward understanding the function and
importance of banks. Topics will include the role of the Federal Reserve as a lender of last
resort during the recent, and prior, financial crises, unconventional monetary policy tools such
as quantitative easing and forward guidance. We will discuss new developments in payment
and clearing including cryptocurrencies. The class will often begin with a discussion of
current macro-financial market events in the context of our course coverage. The course is
appropriate for anyone trying to gain a macroeconomic perspective on capital markets, from
investors to bankers, or those simply interested in the linkages between interest rates, banks

and the economy.
Applied Statistics

This course is designed for junior undergraduate and research students who need to
design experiments and carry out statistical analysis of their data. Emphasis will be placed on
the development of statistical concepts and statistical computing, rather than mathematical
details. The content covered will be motivated by problem-solving in many diverse areas of
application. The topics covered will include regression modelling with emphasis on model
formulation, understanding the implication of model assumptions, diagnostic methods for
model checking and interpretation, logistic regression for binary variables and binomial
counts, log-linear regression for Poisson counts, and exploratory tools for summarising

multivariate responses.




Insurance and risk management

This course examines the nature of risk and how it can be managed. Insurance is one
of the tools we use to respond to risk, but it is only one of the multitudes of options available
to manage risk within our risk tolerance. The course starts with the basic principles of risk
management and continue with the major forms of insurance and risk management programs
in today’s business world. It will survey of the insurance delivery systems as well as
insurance company operations. Also, the course will cover legal principles as they relate to
insurance, explore government regulation of insurance, and examine insurance contracts. Life
and health plans, personal and commercial policies all receive attention in this course. As an
introductory course, students will become familiar with a number of concepts, programs and

insurance policies found in personal and business application today.
Total Quality Management

Quality management is the act of overseeing all activities and tasks needed to
maintain a desired level of excellence. This includes the determination of a quality policy,
creating and implementing quality planning and assurance, and quality control and quality
improvement. The main idea of this course is to introduce the main principles of business and
social excellence, to generate knowledge and skills of students to use models and quality
management methodology for the implementation of total quality management in various
industries (e.g. Oil and Gas industry). The course includes study of topics related to quality
management approaches, design and implementation of quality-related procedures, and
related technologies. The focus of the course is on enhancing goods, services, and the

business environment.
Financial Institutions management

This course provides an introduction to the management of financial institutions and

intermediaries. The course focuses on the importance of ensuring good organizational

functioning within institutions to manage the varied types of risk that they may be exposed to.

Students are first introduced to the construct of the firm as a legal entity, and how financial
institutions have specific requirements that relate to this. The course then examines the
principles of the theory and practice of defining and measuring various types of risk these
institutions can be exposed to, and effective policies for successful risk management .
Students are also introduced to international standards of banking practice and how they
impact the functioning of the institutions. The main topics covered are bank risk and its
management including interest rate risk, off-balance-sheet risk, credit risk, liquidity risk,

foreign exchange risk and operational risk.




Service economics

Service economies are becoming more complex as existing service systems
are increasingly interconnected. While individuals are paying with their smartphones,
watching Internet-TV, or calling friends via voice-over-IP, companies use integrated
service systems for business intelligence or orchestrate complicated service sourcing
networks with their vendors. Thus, understanding service economies is becoming
increasingly crucial for prudent management of emerging service systems. In this
course students will learn to analyze and reflect on service economic phenomena as
well as managerial and organizational issues. The course will cover various example
topics of the interconnected service systems that have been introduced at an amazing

rate in the last decade

Governmental and not for profit accounting

Government and Not-for-Profit Organization Accounting analyzes and
evaluates the accounting principles and techniques used by state and local
governments and not-for-profit organizations. The course explores the role of the
Governmental Accounting Standards Board (GASB) and the Financial Accounting
Standards Board (FASB) in establishing accounting standards and disclosure
requirements for state and local governments and not-for-profit organizations. Course
content illustrates the modified accrual basis of accounting and the classification of
funds. This course also discusses the accounting measurements, recognition, and
disclosures for certain transactions related to government-type and business-type
activities. Additionally, the course analyzes the required financial statements for state

and local governments as well as the required financial statements for not-for-profit

organizations. Students will also analyze and discuss the financial reporting and

disclosures required for local governments who have filed for bankruptcy.

Senior year
Consumer behavior

Although everyone is a consumer, we all make different purchasing decisions. In fact,
depending upon the situation, your own decision for the same type of purchase may be
different at times. So how do we make sense of consumer decision making when there are so

many variables to consider? More specifically, how are we, as managers, to create a sound

oo




marketing plan given consumer diversity and the multitude of factors that influence decision
making? In this class, we will understand how and why consumers behave as they do. In
order to accomplish this, we will delve into our own attitudes, motivations and purchase
behavior in the hopes of deriving insight. Students will learn and apply consumer behavior
theories to a variety of business perspectives (B2C and B2B; product, service and experience
decisions). The course will focus on different groups of consumers and dive deeper into
understand your organization’s consumers, their path to purchasing or buyer journey as well

as the marketing activities and environment factors that influence their decisions.
Marketing research

Students will examine the fundamental concepts and techniques used in marketing
research as decision-making tools. Problem formulation, research design, primary data
collection, types of information and measurement scales, and evaluation and utilization of
secondary data will be discussed. Other topics that will be discussed include structured and
unstructured interviews, focus groups, exploratory research, causal research, sampling, survey
design, qualitative versus quantitative data analyses, and interpretation. Students will receive

hands-on experience with the SPSS statistical package for analyzing data.
Product management

This course is designed for students who want to develop competences that are
necessary for successful career on product-manager position. Even for students without
intention to tie future profession with product management, course will be valuable because
it’s multidisciplinary and its frameworks, models, and approaches might be used in plenty
different fields. Content of the course is developed in accordance with New Product
Development Professional (NPDP) Certification so students can try to pass PDMA exam
upon completing the course. The course heavily exploits interactive teaching methods. Along

the whole course students work on a big project and some additional assignments which aim

to shape particular skills. Such approach confronts students with high uncertainty of real

projects and let them better understand methods and tools used in product management
Integrated marketing communication

This is an advanced course designed to give students a strong theoretical background
in advertising management issues, along with a practical understanding of how the elements
in a marketing communications plan can help marketers achieve their objectives. The course
introduces the student to the field of integrated marketing communications (IMC) and its role

in the marketing mix. Emphasis is placed on understanding the role for advertising and other




promotional tools in the IMC program of an organization to achieve effective marketing
campaigns based on clear objectives, market segmentation and target marketing, within
established time and cost parameters. The development of an IMC program requires an
understanding of the overall marketing process, communications theory and processes,
marketing communications tools, consumer behavior, and marketing communications
organization structures and operations. This course will examine the process by which
integrated marketing communications programs are planned, developed, executed and

measured.
Quantitative methods for decision making

This course focuses on the usage of essential quantitative and qualitative methods and
tools for effective decision making. Model formulations and applications are emphasized in
solving business decision problems. Topics include: Statistical data analysis, Forecasting
techniques, Decision theory, Optimization models, and Introduction to project management,
Simulation and Group Decision Techniques. The course is application and solution oriented.
It emphasizes Learning by Doing. Analytical techniques and computer packages will be used

to solve problems facing business managers in different decision contexts.
Service marketing

The objective of this course is to supplement basic marketing and marketing strategy
courses by focusing on problems and strategies specific to marketing of services. Problems

commonly encountered in marketing services -- such as inability to inventory, difficulty in

synchronizing demand and supply, difficulty in controlling quality -- will be addressed.

Strategies used by successful services marketers to overcome these difficulties will be
discussed. The emphasis in the course will be on service universals rather than on any
particular industry (such as bank marketing). However, concepts will be illustrated using
cases, examples, and exercises in service industries such as banking, health care, financial
planning, consulting, the professions, and communication as well as manufacturing and high
tech industries (both of which depend heavily on services to provide value). The course is
designed not just for students with careers in services industries but also careers in goods
industries with high service components (e.g., industrial products, high tech products, durable

products).
International Marketing

This course is designed to introduce you to the marketing practices of companies

seeking market opportunities outside their home country, and to raise students’ awareness




about the importance of viewing marketing management strategies from a global perspective.
Students will learn to plan effectively for the marketing of consumer and business needs and
wants on an international level. Special emphasis will be placed on cultural and
environmental aspects of international trade, and integration of culture and marketing

functions
Project management

This course provides a systematic and thorough introduction to all aspects of project
management. Projects are an increasingly important aspect of modern business. Therefore, the
course underlines the importance of understanding the relation between projects and the
strategic goals of the organisation. The course also discusses the technical, cultural, and
interpersonal skills necessary to successfully manage projects from start to finish. It
emphasises that project management is a professional discipline with its own tools, body of
knowledge, and skills. Concepts are reinforced by case studies covering a wide variety of

project types and industries.
E-commerce

This course focuses on principles of e-commerce from a business perspective,
providing an overview of business and technology topics, business models, virtual value
chains and social innovation and marketing strategies. In addition, some of the major issues
associated with e-commerce—security, privacy, intellectual property rights, authentication,
encryption, acceptable use policies, and legal liabilities—will be explored. Students will build

their own web presence and market it using an online platform.
International Economics

This course is elective. The main goal of the first part of the course is to introduce
students to both classical and modern theories of international trade in goods and services, as
well as empirical research on trade. A substantial fraction of the course is dedicated to
examination of efficient trade policies. The aim of the second part of the course is to
introduce students to introductory level of theories of international finance flows,
determination of interest and exchange rates in interconnected economies, macroeconomic

policies available to the government, and the nature of financial crises. Furthermore, students

will examine trade policies, analyse the determinants of exchange rates and financial crises

and address topical issues of international economic interdependence between states.




International organizations

This course will focus upon the legal and policy issues raised by the development and
functioning of intergovernmental organizations. Issues relating to rulemaking, trusteeship,
human rights, dispute settlement, and enforcement will be central to this course. Parallel with
the discussion of these themes the focus each week will be upon a different organization,
from a list including the UN, the World Bank, the International Labour Organization (ILO),
the World Health Organization (WHO), the World Trade Organization (WTOQ), the World
Intellectual Property Association (WIPO), the European Union (EU), the African Union (EU)
and the Organization of American States (OAS). It will consider, among other topics, the
privileges and immunities of international organizations, relations between the United States
and the United Nations, the past role of and future composition of the Security Council, and

the recent restructuring of the U.N. human rights mechanisms
Projects feasibility study

The purpose of this course is to introduce students to how feasibility studies are
conceived, conducted, and appraised. A typical feasibility study consists of a number or
related studies. It starts with the marketing study to ascertain whether there is a market, how
large it is, and how to reach it. Following is a technical study to determine, among other

things, facility location, appropriate technology, capacity, and availability of qualified

workforce. Also a financial study to determine the financial viability of the project and the

appropriate capital structure is needed. In addition a legal, organizational, and environmental

and national impact studies are conducted.
B2B Marketing

This course provides a managerial introduction to the strategic and tactical aspects of
business marketing decisions and marketing channel strategy. Students examine the strategic
concepts and tools that guide market selection, successful differentiation in business markets,
and supply chain management. A mixture of lectures, discussions, cases, videos, and readings
are used to examine how product and service decisions are designed to deliver the B2B value
proposition, how pricing captures customer value, how value is communicated to and among
customers, and how marketing channels are used to make this value accessible to target
customers. Students will compare and contrast how the strategic and tactical processes of
developing and managing value-generating relationships differ between B2B and B2C
markets. Students will also gain understanding of how to manage channel power, conflict, and

relationships.




Distribution management and Marketing institutions

This course discusses the theories, principles, systems, and practices that are related
to the movement ofgoods and services from producing companies to final users. It explains
the processes of designing and managing distribution channels in industrial, consumer, and
service markets. The course examines the economic and behavioral problems emanating
between producers and middlemen. It also studies the methods and techniques of the physical
distribution of goods.Understanding the link between distribution management and functional
areas in the organization. Knowing the main theories and concepts of distribution

management. Gaining the skills required to set an integrated distribution plan.ldentifying the

types of marketing institutions in the Kingdom and comparing them to their counterparts

globally.
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Business English(2)

This course is an extension to English (1) . It introduces the use of
English language in business its main objective is to improve students
skills in writing and presenting business reports. The course covers
major areas of business such as Marketing with the objective of
defining marketing discussing marketing research brainstorming
promotional companies describing the benefits of customer ioyaity
presenting sales techniques and strategies . The course will also talk
about accounting issues such as budgets and discuss the financial
reports Furthermore the course will discuss human resource
management issues such as employee commitment employee
retention performance evaluation and hiring and promotion practices .
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This course intends to stimulate students to use the English

language in their career path. it provides the student with a
wide range of vocabulary in the field of business. The course
will illustrate what is meant by management, the
communication process in organizations, team work and how
decisions are made.[]
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Business English(2)

This course is an extension to English (1) . It introduces the use of
English language in business its main objective is to improve students
skills in writing and presenting business reports. The course covers
major areas of business such as Marketing with the objective of
defining marketing discussing marketing research brainstorming
promotional companies describing the benefits of customer ioyaity
presenting sales techniques and strategies . The course will also talk
about accounting issues such as budgets and discuss the financial
reports Furthermore the course will discuss human resource
management issues such as employee commitment employee
retention performance evaluation and hiring and promotion practices .[J

O




Cillaalty Z LNI B 1l -¥¢

Adlailg cilawld 2 Adsdlie Oifjglal (Y oddall A Jlacdl Sildlaie Cygaig
Aaddl o 4y et Cilga gl Lle Al LgilulSad (g OIS Mg Jlaedl Silondii fuwly
AudLC) B jullg Aalal! Aol @ualie Jgor O ygomay Sotom 1A 0l g of pdidlg (B guiislg g LN
oy pad (I gy cibdaally LS ) yae ola S 1alidudg Aetaill 390 Jadaiig Bagadlg
19 agutonl 9wl 8 Cbulaally NN Al gs Aluall o culy Bailly @Alally dllal
Akeda ) lgadl (Y1 AMSNY LN PUAY ey LM @i jgslals GlaLs
G190 e S Al ae Juaddd| Silgalaildlg ALYl Adeall Jadasiy oluall § g uliall
ayhall Cilawdall 8 B olall cifyglaill SlASe ZLEN Jlwe 8 Igileddiudg Cibibaall
Lageis 19 Silidlaalf Al Balel g Alelddl B2 goudl Cilawd® (Jis (S guoell Jalddf (8 Lg3dNa g
- Cpudond £ g pd! (S Sibileallg ZUSN Aadng 599 (e ety Loy 1 5l g

+ AUl B 4l (salee ¥V

Aad @ dand B ABUA Gudond ohe JUI puutl delid 0 Cga¥1g mudall )y 13 (s yay
Colulnas £ aughl 138 cdlaly Léidiag AW B9 gw S8 mgudl yauw Baly (st Blicdy
(59 1g) a8 (o1 Maladl SLEN (5 KA 3 0l Balg (I S35 10 Uy
5 puad Jguof 58 lasciudll ) Jigedl Cilelutdniu dydond A S 5 52l 1A s paky U oo
2SLe Jigaly ol 7B (po Clolaiiud olg) Jygal yilias pind @3 (Sl Jyslag
putiuatf il g AguAilf Byl 8 Ay goed! Aldagll (S gl o3 AuasS 7 o ABLSYL
o AN 3,23 Bl Lo A y9 by (Sl b (ST gl gl B 9
L uwas pLAN e plall yytth 5 5B Lo @Soadfg A pild (UL 1M1 @B Judonilf cpauialy
2,014 Cim i M1g 23 SN Jmsigng uad daydadil LiaiaTh A4(h Mg o dainll
oo (Sstardd Jor 31 Jaota dadadeilf pf Al 0 il y&¥ g pgolBTH il 3habd ek ) Kool
ilayg uSal pucg lasdl dag s I (8 (AL Jguol (58 ) Jo-31 Jaglo sleliulf oo 5 B
51A 8 WSl Jlged) puaiaS Jigadl AT gt gy g 3 Ay fall Gy el 10
B9y 5Ny Salg BLALL Aad (ve a8y iy JUI SSugh gl (1 ABLSNLY 401

L3S ) g (o3 olng 5930 Acsbas sl (e ot gas

Ayl Cile glalf elas -0V
Lo 939553 ¢ Jlasd) Dt (85 )34 Aalgll uoliall i Cila glalf Lio o) 955 (8 yglalll sliay
AT i al gl Cilimma g Y1 caudald Bgalll sf3¥1 ¢ puolic Amgf Jad3 cibaglall
Aalisdl (g3l gSay Cuilaglal! Lo g8 giST (4o 5o 5 yall putdy ¢ CLQIN Lo ol 9T g Calileds
ot ¢ ilalall! (8 (goltdnld e S py Ladlg dcidl) ALl (e lge S 5 X OIS g
23 (g Ralarlly Cideall BUES gy (o8 b glall LiomalgiS3 pltidiud le Bl 3S
S LS Al JadH med 8 Cileglall @lad 593 Gle Al 3S 59 Jleadls plall @b
(55 7aTig Aekakeld 2l o ke i 5 o glall L g191ST il A4S ole 5l
il (y ya'hy LoS 5 a¥lig Aaaidf ilibany LgBe g ciLe glatf @bats Aalati #1930 2l




Byl uulie jams 3sALS ayngg sSlaalliy opyatly AALll dagys () cileglal
JAig ASIA

(Ja¥! ol Jadll ) SIS gunnd |
AeS gl g Jlec¥i LdMs1-B11

o giually Jlead) ey (S Aol Cof pall) Agellig (dlll ¢ )R (oo Sibilaldl Agfs ase
o (88193 3S) (9SS (o Aol Al (gilga 939 (@il Jautall Siluwyl! le BuylH3lf
Llad ) ¢ A (593 Bl ol A01S Ciladgd (Al Axiglly Axcledo-d) 1L gluse
el o all Padyg Sluwdll GG 8 3 ol Sileladal B )ldo AaSgollg il
i Aditonll (LA cpe (oS Acualuidt (alutlg uslatfy o latls csMlall 933 8 5 yaall
CAulgy ol Ao 33 1o g AaS goullg Jlasl LA Ladr g 5 polall Jlacdf cilakaie dovigl
Wslully A0ladlf @udlie peadad Aleadly 2B (Ll Cllal CiSH ) jy3a3 I 5 3l
Rl 33 5SS SU3 Lo Bode oy pkally (Saloddf ¢l Aelaie B il AN Y Ades B
A Sdontlg audud Olide Audud i jlgs iy S8 yae Hllaf (19SI cpe idllall 5 Al
Jaall lofg cibeondil futlly Silulbud! Jdely AaSg Aaliell Acadaia oo y yall ABMEY

A1 i g i Ll ae (Sl Jotalf 8 b 31

Ll uel 93512

8l 38 5 ¢ Sliled! defgd @le Sibuwdud g Silaglatiy cililed) watal 5 ,al0 138 (4o jady
zala Gde (e lghidialg Cilaglall (e dalail) Sildlalie dyuad 4 S dllall oyl Lle
IS cpo ililidl detgd slisg el duiiS 1o o ) 4l pgay Data Models atiteds
Conceptual Design «ilibedl usigal esdlall miaalll oo Slygluce A3
sllact @iy Physical Design salll sraaitiy Logical Design atauts giaallly
Loyl Al o paly Bl 0 )guas Cililedl Ualgd dovdled 41asS (4o pad Al Cilud jag Alal
alited @raal Guadd 35S Data Normalization  clited) aedad gl
Cilibedl oy pal Aad + Ae palf (Al Aiedaie SQL A dSy@h pOlaiudf 24l Al (o saks
g gungae 5,all Ly LS DCL cilitedt o @St aalg DML cibiledt alotas aatg DDL
Bylaillg o A3 Olacdal @oa 8 Way9a9 palidl / Jueall Ay 8 Sliledl acigd

» Jlaa ¥l &l L cpe Aadda 5 5alf i padg Aig ASIN

Ay pdiddl o 5 981 B 41af ¥V

dolalll (Al (BB (A Ay pdedl 3)igll duall S Houll (pe Aliedl AL 1A ety
@ ) 2l Sladyg Aehttiudl AudUal B3)all et i yuall L ldel 3 uolall
Okt g AuaS Joo Akl S lglly salally Cajlatly cidliall dg3 B ) sBel

a1




Adiailllg Aduoeli fuudg g (oo Aalaiell ALl Ciliond fudly dolall Cibiondl )
Q)lgll Byl H9a uSal Clegdge (o yaluy Al Gl dledalll zilgd odd Gaxily
LA o ¥ g2 (23 I3 (0 etk Auuldlil 53lf ucutig Bliv (5B g it
callly SLESYY ¢ Alslall (SoAN dadadd (e AaLR (Hadil oldy oy Al M
Cilaggalll zal ytg Jalad aldalg shad) 5ylalg addgl Hludl molaly dreiitiy cug iy

+ A gl ilncull 5B A ol 3519 Lybiisd B 1l J) ALY ol Aot (s aigandly

ladCiand| (sales -YAY

dalall die o ya M duaSs dhyg paldg Ao 5ol ABLESs dliall L9 33 JY Rl 1A Cadgy
Slalitullly Acal ol ol aiep @gad e dulcluy LS wijliaeS of el Ao )ssdl as
ool B @l e Hleilud (S (9ul ) Cradlllg (3219 Siluide ) (ppaudl mgiag
dolugh Cluwlhey Joudly dregSodl 3oy Jigedl sld JI zliad I Cluillg
&9 sl pii B ) pBY Ml Silwgg wualal Al 18 o jakyg piledig duid i 3¢9
3N Gusgllall uallg uled| Juoilly Ciliiullg @gud| @edig Julxilg AU (B 9
@1 @dly Audlidl adU1 (1M Alddowe slidy ( olpdy lag ) GHladud) ) a8
A Joue e Huat 38 olddl 10 Loy Mol wd Jogaillg A jlatlilgal pludeiud g
dghally HLOSW (Hgbo A9 SUALLY 4o pe @y Coor AU Aucighl Jodag il A0

- Todkeg Jaunes cigluls Aalalf 39as 9 A il

5 pduall tile g pididig Jlaci Baly,y -1

Blad Eli3g cile g pdiall Al oM Byladig Jleadl Balyyd Acalall Luwd) 5,AL KD (o say
dpadldl Slaall o pan med! iy Bugh 148 Gaxdly Jleedl Yl (0 Al Aado
Oladl lldg Claall o4 dlliey 43l J) (kelay (o £ 9 dd! Ty of S Jlasd) Jlo
D el Cow duslal £ g phill Aradf (2 50 ClI3 ly @2 B ludll (pe dligal Lo Latand)
el cpo ST dmgg AN Allo galo GBS @ AlLisd g A) Jas duo 48 Slonyf (8 £ 9 i
92~ (yo JSULY £ g ol (Sgutam Auah j3 (B U3 s Tty Jlas Wl Jlov y oo ylgt € g pilill cimnlio
B Aslio Ty £ 9 5! (Sgutam (o USLIN g (5 3me ile &) Glomauw Al £ 9 pd) 1g) (yguw
Jadaddll doom (po piaS £ 9 ddl cubio plgs e ol 10 B @lyg 4l lalg adlic
(66939 (i pl) e Jeall 1393 @3 Joall dad aubgg Al Alluog g il
daucts ciglul (o ,e (8 el raluyg gllas! EALL @ @iy @gtaslio | ninlg @8 juaadg
@3 Lgallaliulg da )M A pdedl (9811 o @3 £ 9 pdlf Cileds of Cilallie 19 Gagucd
» s Maall (s Al 9.0 0 slaud (19S5 (low ABUIST Jaudsg £ 9 piduell 20U 3598 dguiad




(S ol el ) I (S
S kot el s @tenad S11

et ¢ SN udond) Agme 43 S oo Problem Solving cdISits Jo e 5 yall 38
I (o AShall ple o iglaly AShell Jdad (o AUSL Jor Siglad a0 oy
lai o plisiud oy Validation Jadl e Ganitig Algorithms b gl
Tracing acil plasuiul ey S @il gl Juliedd AbuugS Flow Charts  gauus
Pty (gl 41089 JSLIL Al (e e (2 pay Al pady Jodl Ao (s Ghl
ol ) Sleayfgiell e )3 44089 cllall daysal Gle Lagh 5,A0 35S 5y Cibes ) yohdl
Aaii po dgne pdl SA) Ul plutdiily Agwe ) Srbulud @@ M5 (oo W39 SN cauls

oAl peay Java adt gweHigh-level programming languages (gt

oligSilig Operations windig Data Types alited) £igils cdllall caypaty
LaS el B3 (58 @Sl b9 Ciibud 11 JUmf Jaom (30 ol sl Al
Sorting G jtig Searching cewdi cilea) g9 Arrays cilaganall 4t laiy
weludS Programming Modular ciis gty axe plf (3o dedde 5 yall (4o say LeS

. BulBal! B &I CaMSELS ot

1S Al (salee €V

(ol ) LYY g’ RS paas 9 (omand) S SLaTBY) urh 3 (o (ot Bl
(S ) Linds 9381 iy gtiune Sons dacy Z LY dyonid slawdl plalf (Sg%utfg (e 9al
gt pf Al ASEe cpe Silay aadodd! OIS 131 Lo gt JLilLg ZLLW Jofge calided
Lo 0 g (el AShie (pe (silag SLaTANY OIS 13 Los Sy il slawdll plalf (Sgiud
Bulo (pe il Aguanll of Al Ciluludf slgu AadH AgaladY Cilubud! ol 13a
(bt Suas 2o gSodll AT LI el yo ¥ 58 et Al ilubuadly JSUELS oA
T Sl (B JLeiid AgAul Clubudl Lol gari U A sl @lailly ABLATYY
o)l gl B A% LAl SlaTdY L8 Aguacl Aalul diogs (53 clidl A
538 e (8 @BLWT L (5 )3 AgabaTad Cilubuadf (o LA SIS BAAAN Hlaudg SBl)

- ot (g burang i GAt ot ik Lgod o Jalg JSLALI

AonCl fuad 5 512 YA
gol il Cigladully omf 9 Aional fuadlf By Algetodl @il 5 ,A11 13 (s pag
Jo duadagl aue,all Sloedifudlly deladll dondljud Abluog miaaly SldeY
0 dcad Jiraldg I 0l g Ay pded 3 9819 Baguitllg Hlailudllg Jygaillg Z LN Cibiow G il
ASadl eCh SN Byl A9 Adaiall o jolall Aol Ul e 23S ,5 S8 Al




At (I Hal 1A (auyg (s pdially Solodl ¢ AN Cilgdod ae Jeladll (B (el Fud
0 A off Cibondi fuwdg Aetaid) Auoedil fuwdl B a1 Jivde g il iy Cdllall A2 jae
Aaddly Andi fudl Jalaadly Al g 445, dadady Sed! Judadily plal S
Jf s Al augy LS Aee il Al 3 ylali Yl 8 dalaidl B slad A9 @@y Agdaiill

« ot fudl LGS g ASATL Cdllall (S ASIAN & judl AcedS

il glat! L of 9538 Aol 41514

Aelailly Ciloglall Limglg ST Anill Al ABMay Lobe clllall Jax J) AN gy
SgSH BN 1A (4o pag , Skl ABAN AL 19Dl I o yalll ooy gahialy
dY ol Bjlacy el Jaddl oTlg cileglall LimglgiSH Alioctll Al Aatiad
(b igSlH 01 (JalSS A e yA1 58 g (o 3illg Sty Ci¥luai¥l L glgiSig
Bbatial! Aetai¥ly Adlate cile g ge 3 yAl Glaky LS Aataitly oo glalt pliast o las 59

. iloglalf Li o3 9253 Aauti B yalg Akgitond! Aaugandf (i phag i il Lle

saetdalll slasdf -£\Y

@0y 52 deddeiud! dludl) Adlas Nl cedludy @ualally cdllal) cag jad Jf ) yall ugy
il Adibas A Silud jullg Ligondl Miclg o)A ASLS po (Siaty (i Sililed! Jdaxdig
Cauigag AaidNg Jlesdl Jlove o8 Aeduall Avalalf cuf f yA SN 8 i 5 H2 Suie delud
SlLedl c49.09 (o pe9 e bl g ilibed) Aalisdl 81933 dllall day yad I ) 2l 102
EDA oilited) aldsiudl Judod cudlud plidiindg ilited! aog! dalisl! (& yallg
a9l Ly ual codluls cdlall agpad 1 5,Al Cadgy LeS elibed! Jdois
O SiMal Lot cedluls Cdllall Co pay WS Alas 3 YL Louy Lo 9f Adilas Y
oo dliall (SaT Slg A3 Sl shuionid Jalid ¥ il e Aaliseli i gall
Plusiwd cdliall 5 all dayg Judtiudly selall §auillg Aalindl afglall ¢y HMal puas
&oli s o Minitab gl o Jie 5 alll Adilas 1 el ol phideiudg Abptod| Cilo@sf
. dilias W gy nug ylATH A4S g ililedt Jdontig S 8 SPSS

2g,Lca 3 oo 5 4l

laliat! B ylalg csealish €19

plbiuly jlasll dgaige B lag (ueld (abreg (uudy cdlall st J) o 60 Caagy
A4S i (1953 S Crall (Y 4 Cre il (e Jaond! ladell Jagond B3 o (o ducitalil bl
Csalully aclgily olyfieg cosallll pogie 5 Al 14D Jglidy LeS Ci¥lndl Gl (B Corell
Aty y oty il Lle dalial Jguol g (b (gl Actiuo (el o) Jalg ¢ ool daal Al
Gslally Celll Jlne (8 Adledondl Cilag)gilly ci¥ladaM) y99 5 Al gudgyg 4ylgiSs
Bl (58 el 98 5 Al 1A Fruss gy LaS dcirelil Joludd Calus (2 Aoctiuiucdf Ausly
Onkd glalll pagie Lo dadad U Ayabal®dl Aadid) @Al o play SA lasdl dgaigeg

19




Jbialf (8 Aledione pAlwd it gl AW Al (e (gaggadll AN Calullig 3 2N
slow el dylead) @addd Gle Jaad i Aerelill Adadill (pe Aalidue £193 gl
ayalaa) sbiodl @uedig a3 Jf Sa% el Gl (S )1 A s (pag ildadl gf S 52U
Al Jalasg 4y)laliind AadiMl @edd A 4y)lol Adas a843 Lle Joay Lo

. agalady

Jof alaadlf -£vy

il 9ol pliadg o pladl Badaleg AAUAYN Adodll AgalaTd¥ BN 5 Al 148 s pag
Al gt e ghutll Agut gy w33 I ALSH Wiy (4 salgg (ki) Bl Bgur 1939
2B Joliciyg B ylouif G 3 puudll dgalaid Culy Jhaidlg A gl B ylouTll (A5 )L 5 gkallg
Colitom A 50 @B g (5 ylonf O3t utdf Juidontig Oyl Lo aiald (A Al Lyl 30 Judol Lunyf
. Adoxtf Alealf he A

adga cilataie -£Y¢

Aol Cilalaidiy (Joull @il (8 delall @SNy ot yldl g 33 (J1 AL 1A Jadgy
Aawdeil| AtaddNig Adlall ad gl Cilalaall 8 delall plSo N S9licyg dreddNig ddialf
oAl 138 3299 Ad 9l Aubeud (B Lgie JS 5939 A gl Silataallf (pes (3 a0 () ABLSAL

- daliself 4.4 gl Cilalaidf (8 Jaall (yuyitdl B )uld (oo 28 )3 I s gadlg i ylgl

ALaLddf Bagandl B ylat ¥V

9NN 319 I Culelguntg Abaldd) Baganlf 5 ot @haig (Salieg Aauddg wsdline ) all 14D (4o say
5 uolalf Clalaill ;8 lgs Auolidl iaill Jlaall Gaedatl Cildlatiog sutualf 138 (58 sy polally
AL 138 i e WS sHleall sl 59 Audlialf 3 ulf Guahoniy Aulady BAiSs LgaIAS Gaont)
Al @l / Sildaall G8T ol )5 Je Aleldd! 5 goull Couuunig B I (58 Buleluadf il gad
[ mxh A3 / g s dang s / (5 5S  3tlt / ARl (il 1 / ity comsal
dali ja / ¢ylall e I Joull / Al Jdoll) / dcawd) Sile gaad| / (S axall
Ba gl (i (A 838 33 M (0 5 yall 10D Ared iy . & ndg ¢ Baganll e Asld
iy lay caliall ajlae dseil le Al I8 deluyg Aelaill ;8 duLiiNg ALeldd)
Gudal 8 430 )lge Acail UK g Aataill B Lgicedly LGaIdalg ALelhl Bagadf cilaudg 3l
Eoladl plduiud (589 ApegSoddl ilalaid) gf Jlaci Cilakaie (o8 slguw cedludly @ladll sda
ole 1Al 148 deluy LaSg ALl Sagadl @cdlg (uld (8 4reSllg Athogll plally

. Baganll Aalat; Aga otfg dliall A3 Acassly

e l) Al e gSioel il g1 (3 Ansaatondf ¥V

— Algall dalall 433191 — AcegSandl dculonall Atalall Jooll @addd (JI 5 Al 1AA Jadgy
il gaullg S kandeld ulondf Ao gl 9 Adam Il 231,40 — 2y AU 9 Agiciudf A gaznd
. 40 gall dialont) —




(Jg¥! V! i) @ (S giumnd !
Aalall 44U Coalee £V

obas Sibutud e 8 jaill SIS ope delall AU dialey cdllall oy pad (Jf Al Caugyg
Sl gl jalae @alg dele Cilog pdieg Ciladsy g (321 po (s dalall LgilSliaeg A gullf Cuhal 4y
dsglg Silal ¥l (e S le ag.@) ealg dilalxdlg plall BLAINY £igilg Lgatgily Aalisls
Bl () Al gy LaS ¢ LgaLigSe g Aegdll 4! sl Audley clllall Ly yal pe ¢ GLASY
AU gSe a5 Y apadll IM cpe SabaTad) Saldidl 8 Aelall AIW ety lalf
Aol Cif padll B delall A0 Cifgal plidiul A S 9 ol Jaldddl (8 daelall
A gl Al U puaily Audlall o pdTll b B Ausls LISI of Aol Sstudl Ae slau
Aalisdl cilacuadll 1AS g cilaadll e Aalisedl £19iMlg il uall Wopuondl JISLNI (8 Aolall
Ay llall oy pad 1S g dolall 4331980y ouallg Salal®Y Jadadiils (g3 e 9 400 jutald

. AaliSel| dgalai® o 59 plalf Cypgddf

il yf p Al Mg AtaSH edlul €3¢

Gigoug slias M @le Ll alad I AreSH Codlu¥ly calalf oy yat ) ) AL 8 Cadgy
Adlaion) Cag i (I 8 Ay sl ) o o) Al MRS dddas (8 lgice Balaiulll (\Say illg Cibilealf
Aulaall oluondl aBlg ¢ye g N CISAL Jy9o) AalTSelf ol 5,880 Joliiyg BuSHe g
Skt g Jadt Jodi slou¥ dalall cadludlly giadlae Say @0 (pog dudlyy gata Jf
JHES (8 S o) Silaedal Gl ) yAl dediayg do-Lie Jilis Bue (s (pe i) Jadd)
Management Scientist zeli js dwls dauasg Sl Jodl aloylg Aussly i z3Lels
Gleg dusly i Zileddl cre acgeat 4l 4o ,aiy9 OF Microsoft Excel Solver
e B 0% el SN aSH Cagluttt U1 ( uSiuandt cagbud ) Adaself Ague ol Z3 a0 lguad y
4alsT (3 o) 7y el G 0 ) guas dalisd) Sileluniul) Ll Baguiad) LAY yige yauass
Baguadf )i glf o pludiud dlyddl (o yall AAIST suasd U1 Sl jlawl 5 S8 4.8 pusdiutg
Cily Al I Ades S8 Alied) Tudglg Auulucnd! Sdod pogal 5 all o paly @ (a9
Z39e e SN 7 3led Avalall Cilacdailf (oo Aalidue £193Y 5 AL 1A Jady LS dy yhad)
(PERT) ol ndl dapfjeg @83 ighuall Liag) meid! (12 ja%39 gamasdll ASieg Jail
Ciba Ll 4y 0l 3 gen 5 Al J9Lilhy LeS Cile g pl) 4.1 jog Jadadl 8yl daluny SA1g
o 3 1S A0 gague (bt (3o (e BLATI I Jguo gl O (ol (A 9T (A Ay il 2T 2
- e 5l 5D gf BLAT I Juoglll pie (pe Juadth Alaliond| CBLAIH (ye

il ciloglas Al S15

Yol 5l o ey Adcdalll ALl cpo Cilul Aaldd) pogae T ol JI 5 all A8 Jadgy
lgga193 i JSLELg Aatauts Jonla datintl Business Functions Jlee¥f aillag

AR




Cross-Functional Business g adudi Sldeall jady led dwolsg
Aoladl 093 LaS Al zud g o lgaudd Ul AadadW) (s SIS ilud ;8 Processes
45S po Sliln Bued M (e dalidel) il gl (ot Calidaall (S8 (Lol Butow ol Ciluadd
Aolail ady Lad ealall Joadll le )l 5S py ¢ AS fudis gy A3 Z LY Silgalg Busig
a9l I Functional Orientation ithglly asgill cpe Addadly cileglall

oo dggtiond Loy Cilupl Aaladl 3 jlas Al ¢ ydy . Process Orientation citdealty
« Cadadiuce Agav199 Aalisne Silacdaltig cility Sucld

Silitedl L8 i g Jlas¥ @ )dx3S16

Balaiudl ol jdad aseg AdBalg Jlacdl Cilalaie lgaid U Cililed) @ous Baly) ae
Gl Conuol Agadait) ilitedl Jdadg 8 lov Al ol pludeiuly Sliled) 5348 (e (S guadll
A @ed 58 Wlad o) guay Cilibedl 23D (ye Balaiudl Leddd S cudlid 390v9 JI Aol
Juloxdig (39 paar I _adid Jlasdl Cibedlatud delaiall Awadlil B e Gaoxi a9 f Jal
cedludg pogire (o ,e JI 5 all 1AA Cadgy . Juadl oyl ;B MAS ol ope Sliled) pliiiudg
Data Slledl cleagicd (o aill 148 Jedy Jlead oif)loniulg oslacdatg
g Visualization oliledl jugaiy Jdas iy Warehousing
Business Analytics Jlee¥ cdldsd cudlud | all 4o ,ady LS Prediction
Jlowe (58 Lgoltdniud ddes Alief laayg aalindl Data Mining cilited! o waiilly

- Jlas

(S ol N Sl ) @l IS gt

Auig ASIN Jlasdy OV

Jleedl Lied @ed pudyg duig 7SIV 3,latlly Adg 7SI Jlaad) B Il (o960 4 yall o say
B lxillg aig ASIN Jlasii 3 yla1 5999 Silelaiall Cihdygigig o 42 (pe deaddl Log Buytoddl
B oxilly a3 A Bl b by ¢ ol SLalaidl pld Ay la i b Agig SN
9 Aatadll U1 ol gu Jlas i @ans Jlasl (p0 s jlucie by guay Axig ASIN By gually @0 U
pUYIg Hglalll 148 Auwlya ()9 mall (pe Tsol sDleall ae g S oM Cilalailly dalaidl (ous
B onil A 8 Jles¥ il iy 3BL1 130 puhy . LumglsiSaMy Jlos¥) ¢ Bl
lgolidniud dtaSg 3uM) Aig ASIN Cilalaid Badale dlle Ciludyd @gddd ae dtig ASI
A4 B oy Ay Y Mgty Aualil i guioglf sama 3811 s pates Lol gl
Gt Bylaaiillg (g ASIN () edig sMlaall cildIle 3 ylal detadlg Sllgiull SSolug Aig ASIN
o (54 083 Lag yune b A AN 5l o) 3 841 52y oS Jlac¥) el

- Cilbgas (pe lghilBy Leg




£ 9,481 5 081 -B24

2xiUd1g 3 X1 gl o8 BN ganlgd L Clautonl akad (e doted 5 yAL 1A ety
So gaualf (J) ALY @duiailg Sl ylaceh §LAT g Liom 53937 yglaty Audlidf ABLS oye
ellall oy pal Cughiun Al ola G e (MY Aalisdl allall ciloles lguw )l Al
I e 39 aylgllg ARISYIg B 9B o (& ilog pdiall ALl B yladl yualy
g9 rdd) pis Loy adlancny O imy (A1 1999 il lgl! A gig g pdidl 3501 pggire ol pauad
13 Lo 29O cile g it 3 fals ABMall 3 X2 jalf ¥l ) Aol £ g pdd) Blis 35949
Cilgadlg cedludl Gadad Jlous (2 Dl S jlgs Aadd e Cilag pddl 3 00 5 00 3S
dtadailll JSLigh el Jaall (0 5 latg sty S SIS gl JAST A diallg 2,0l
le lallly g o ddl Gldes lo Asld g Haglailly Aguadlg ALY Oof B3 Jasg

. .9 pdald guam Uil il (g junl i L CIMISALY

Silo glalf @l @otealighdxiS13
piag cileglall @lad @ ey Julad Cbudkud e dllall Aals sliach J1 5,810 138 Caigy
A0 gy . clalailly Cileglall Aekalf of pdi gl uglad gf slAS ool (oo Agrg pu Asalinlf
.Software development life cycles gzl jyolad sbs 5,948 Adais
Cugetond! Jovuall (12 paly LaS Cils glalf elad @oraialig Jdowd MBI Jo-dall 5 5Bl (4o jady
Oriented Systems Analysis & sty 4o il Ciloglalt @l mraaliy Sl
duiiSg Aalise g Akl M cve Al 10D 8 ikl @lazy Design Object
Requirements Specifications adadly cileglall cildiaie Sydxig dwlys
(omtasa il cdtlalf elady LS . delailf Calial GAnd Cileglas Aetail Jf lghes »3 44089

- pla dwdin g puseiual) dgalgg daladd

IS g il glal! Lo of 955522

Jalgall (re 58S Lle e addl 148 ddbll Jlacdl g Silaw @ domf 98 ag sl auadll
Cilalaidf S5 Balel (8 185939 Liw gl S il mgd of . Cilaglalf Liow g 953 Lgadf (1o
gy - Buguadl Jles Ay 8 Awdlidlg 5 radudll o Aalid) (SaTD o Ly 99 i Tt
Bl Ades fugionig YS9 cilo glall Li o1 983 (s A8 Mally cudliall Cay a3 (§f 5 Al 18
i gadll ) yall o paly . Lo gl giSTl e dedall HISLN IS pe Budide Jles! o2
Online cajuM Lle ¢glailly duclaiodt SIS (oo Buladtond) Ao gl g JiluigllB
alef 8 vy 999 Online Communities agg s cilasiadigCollaboratio
Ciloglall Li> g1 giST Pl  yall (o jatyg Ao ylidlg Adiiall Aedant) cildes Awdis

» Bdguo Cileddy g Ciloniico g glalll g Buguor Jlas! zilan Gl




Cile glall @l Ao &l 7t S17

. Aclaul! 2 Cileglall ehad B ylaly ARlail! Aoedt fudll Ciigadl oo pe (1 5 Al0 1A dadgy
(E3loue AS Ll S ANl ao Lo Cileglal! edad A2e g Slaadl Cibimmdl 7w 5 Al (4 paly
208N G paky . Al o) Ghoxil Cileglal! ehal plideiud 24289 Alignment (as
i jleiiud ey Jigeadg Aedaidly cileglall elad Aadhg By Glcgdge JI Layl
I oasady WS . Gleglall Li-glgiS 3jlge e Jaaadl (ilog Sileglall Li-gleiSS
. Cileglall @iad ylolies 3 ylalg 4aS 9o Cile g g0

Ay s o oy 4all

S caaaond! Agma s o2 ilada3521

eacdall pyglaty S Culod ge 1 otenad mualiegy cedlud (o e 1 53l 1ia gy
sand o yaly LS biaally Siledl E1gily Eolinl Amubudh) CiligSall 55Al () paly
4l 4o yaty9 Dynamic Data Structures asceliyullg deuait cilited! St
paiiull Agaigly Object Oriented Programming acuddt Amepll pogat
Database ctildl ucigas JuaiMg Graphical User Interface acoguw,

-0 AN W L ilacdaTll yglal e B )SE ) yall Jlasy LS ACCESS

Cilo glatf Lo 93 93K yalg ylalius B,01523

cre ile glatf (paf et S (oo Batalf cileglall Akl Lle Slatailf slaiel Baly; ase
L glgiST ylaline 51019 (eoi@d ()9 madll (po Tsly g3 U o S dalgll audlglf
ALl (o Lo glalh ool Auludl alally clall cay ad (J 52U 138 Catgyg Cilaglals
Cilaglall Lio~ ol 9SS (od AalToell gl Al (o palety Ay ALl (pag Al
LaS ¢ Bt ASIN B ylonctlf (palg SliLidf el ghg oSt g Ciligue g 3 3g M1 (ol U3 Jaidiag
Aol @l J) 5,8l (s yalyg - Silaglall (el SLAMSg (rutilgdy Cilutual 5 Al (o yas

 Lgae Jolaillg Lgie Aylandi A4aiS g

Aol Olaglatlf @tas - A13

i) S cedlifg Apuodf cile glalf @la mdlaeg cdllall oy pad 1 5,2l 108 Jdg
aaly plidly Clibedl uofigdy cilibed! Fady laidl Jdod Jlxe 8 431D 5L g
62 Lle cdllall Buckue ) 5 ,all 148 Caugy LeS ¢ dtulondf Ciloglall @lad Gadady Jdoig
e B @Al 0la y99 ABjasg Apwiall Cileglall iadt Al Aadsglly alaa|
Ja J10 ool yf ,al £igdf SIS g Bldell Attt Aadidly ay jailly Bldiell Aesdl Alub




defgd dtad B payg libodl (JidiS B 5 guld dsuluadf il gladelf 5 4B 14D 7 sy g Abadii¥f oolga
Atellg ¢ a@idall liledl dolgdg Agdadll Cliled) uaigd (pes B9l (etyy Slileds
pulyg druld! SHardadl Al §1g3dly cdliall 8 yay A9 S cuuladl palg 440,

o ¥ ol pleiiand le Butalially Al SliLedd il edad

cile g pdd! (Sguor ciluid ja -B21

il g pdd) Sguam dul b Ao 31 ol gladell atase Cpasialy o Ldas Mo ) ,A10 14A pudy
gl nday Ja (V) 24U Al (e HISH gf Jiow e Al NI le (ol ol gl by
dyeladond AomLdl (e o oo T BN £ 9 pdid) iy & (V) 9 40U 2oLl (0 lows 0 7 21N
£ 9l (5o &gl By 35S A Lo (¥) ¢ ( palond! Aualhy lo Aadgill oyl iy )
il pLidllg (pime B il Juodl il e AN dade Al 1A delugg § Z AAl
3,58 e 5 Al 3S jig . Asadigg ABa HISI 0 ) guas £ AALl £ g pideald (44U ) A ylendll Asomy I
AU oy of ade 3 Al dow I Glad Glo 5y93 paldy ¥ Jlesl Jovy O
21148 delunyg (Axagdll Ao i Judond ) padand! e £ g pdd! HB e 7 AL Ac g i
cro (o) Aactall (Sgutondl il 53 @Bl e Ao gSanll gf gl (8 sl gur sl AW (36 Coul g
Sl p 3 e Al Gl Jaand! (8 g ) 9f Sigedll pgdls s Jlasll qibua! S0
oyluic! (iSay W9 £1,8 oo Wity @ Sgutand) Al 3 § guinge O se ST (o s¥ . £ Hils
ALY AByall ciilgnd Alae 92 Ui Jlecd) Byl £asd (v MiBlue Laddy Loy

. a9 adiSS dunloueg ddle 5 51019 (G4 9w g Z L (pe dalisel) Agalaidiig




